
 

 

Norms for PAN, KYC, nomination update and process of 

investors’ services 
 

SEBI has, vide the Circular No. SEBI/HO/MIRSD/MIRSD-PoD-1/P/CIR/2023/37 dated 

March 16, 2023, mandated the furnishing of PAN, address with PIN, mobile number, bank 

account details and nomination / opt out of nomination by holders of physical securities. 

Also, shareholders are requested to register the email ID with the folio, to be able to 

correspond and receive relevant communication. 

 

SEBI has introduced the following forms to standardize and simplify the processing of 

investor services requests by RTAs: 

 

TYPE OF 

HOLDER 

PROCESS TO BE FOLLOWED 

Physical For availing the following investor services, send a written request 

in the prescribed forms to the RTA of the Company, Link Intime 

India Pvt. Ltd. either by email to rnt.helpdesk@linkintime.co.in or 

by post to Link Intime India Pvt Ltd, C-101, 247 Park, LBS Marg, 

Vikhroli (W), Mumbai – 400083 

Form for availing investor services to register 

PAN, email address, bank details and other KYC 

details or changes / update thereof for securities 

held in physical mode. 

Form ISR-1 

Update of signature of share holder Form ISR-2 

For nomination as provided in Rule 19(1) of the 

Companies (Share Capital and Debentures) Rules, 

2014 

Form SH-13 

Declaration to opt-out Form ISR-3 

Cancellation of nomination by the holder(s) (along 

with ISR-3) / Change of nominee 

Form SH-14 

Form for requesting issue of duplicate certificate 

and other service requests for shares held in 

physical form 

Form ISR-4 

Demat Please contact your DP and register your PAN, 

email address and bank account details in your 

demat account, as per the process advised by your 

DP. 
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Contact details of RTA 

 
REGISTRAR & SHARE TRANSFER AGENT 

Link Intime India Pvt Ltd. 

C-101, 247 Park, 

L. B. S. Marg, Vikhroli (West),  

Mumbai – 400 083 

 

Mr. Prathmesh Ghugare 

Client Relations – Associate , Link lntime India Pvt. Ltd 

P: +91 22 49186000 (Extn: 2330) M: +91 7021694469 

E: prathamesh.ghugare@linkintime.co.in  W: www.linkintime.co.in 
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